
Attachment 17
to the
DESP III User’s Guide

CLOSE-OUT SURVEY
Design & Engineering Support Program (DESP III)

Date:
XX/XX/XX
MEMORANDUM FOR: OO-ALC/PKX
FROM:
OO-ALC/PKX Hill AFB, UT 84056-5805
To:
TOI
Subject
Verification of Task Completion and Final Acceptance

The Period of Performance for DESP III Task Number XXXXXX-XX-X-XXXX-XXXX expired on XX/XX/XX.  In order that we may initiate closeout of this task, please provide the information requested below and return this report to the undersigned DESP III Contracting Officer within 10 days of the date of this memo.  Complete all appropriate attached reports/acceptances and evaluations.

If the task is not satisfactorily complete, or it is otherwise inappropriate to complete the report at this time, please indicate that fact, along with reason(s) therefore, and provide your estimate for when the work will be satisfactorily completed.

Task FA8222-05-D-00XX-00XX

____Is considered to be complete. Please initiate the closeout process.

____Is not considered to be satisfactory (please list specific deficiencies or outstanding issues):

_____________________________________________________________________

(Task Order Initiator Signature and Date)

With best regards,

Contracting Officer

6038 Aspen Ave/BLDG 1289U
Hill AFB, UT 84056-5805
(801)777-XXXX your.name@hill.af.mil
Please provide your opinion of the Contractor performance for this task by rating the following. Circle the appropriate rating.




0 = Unsatisfactory




2 = Marginally Satisfactory




4 = Satisfactory




6 = Exceeds Expectations




NA = Not Applicable

Quality of Product/Service:

1.
Effectiveness in accomplishing performance metrics
0
2
4
6
NA

2.
Effective logistics support (hardware, software, personnel)
0
2
4
6
NA

3.
Quality & Completeness of deliverables & documentation
0
2
4
6
NA

4.
Technical qualifications of contractor personnel
0
2
4
6
NA

5.
Technical adherence to scope of work
0
2
4
6
NA

6.
Promptly resolved issues/discrepancies
0
2
4
6
NA

7.
Adequacy of Facilities
0
2
4
6
NA

Cost Control:
1.
Timely, current, accurate & complete invoices
0
2
4
6
NA

2.
Maintained costs within original proposal
0
2
4
6
NA

Timeliness:

1.
Timely, current & complete reporting & tracking
0
2
4
6
NA

2.
Provide timely and accurate support
0
2
4
6
NA

3.
Adherence to delivery schedule
0
2
4
6
NA

Customer Satisfaction:
1.
Effective management of contractor staff
0
2
4
6
NA

2.
Effective communication with Government staff
0
2
4
6
NA

3,
Contractor personnel (professional, cooperative & flexible)
0
2
4
6
NA

4.
Overall Contractor quality
0
2
4
6
NA

Overall rating of contractor’s performance.
0
2
4
6

COMMENTS:

Please provide your opinion of DESP III’s Program Managements Service for this task by rating the following. Circle the appropriate rating.




0 = Unsatisfactory




2 = Marginally Satisfactory




4 = Satisfactory




6 = Exceeds Expectations




NA = Not Applicable

DESP Program Management  Service:

1.
Ease of using DESP III for procurement
0
2
4
6
NA


2.
DESP III responsiveness and timeliness
0
2
4
6
NA


3.
DESP III knowledge and effectiveness
0
2
4
6
NA


4.
Quality and completeness of service
0
2
4
6
NA


5.
DESP III personnel (professional, cooperative & flexible)
0
2
4
6
NA


6.
Overall satisfaction

0
2
4
6
NA

Comments:

Please provide your opinion of DESP III’s Contracting Officers Service for this task by rating the following. Circle the appropriate rating.




0 = Unsatisfactory




2 = Marginally Satisfactory




4 = Satisfactory




6 = Exceeds Expectations




NA = Not Applicable

DESP Contracting Officers  Service:

1.
Ease of using DESP III for procurement
0
2
4
6
NA


2.
DESP III responsiveness and timeliness
0
2
4
6
NA


3.
DESP III knowledge and effectiveness
0
2
4
6
NA


4.
Quality and completeness of service
0
2
4
6
NA


5.
DESP III personnel (professional, cooperative & flexible)
0
2
4
6
NA


6.
Overall satisfaction

0
2
4
6
NA

Comments:

