WHAT TO DO DURING A ROBBERY

1. REMAIN CALM

When you first face the gun, stay calm. Take a second to gain your composure and assess the situation. Consider the kind of individual you are confronted with. An armed robber is one of the most dangerous and desperate criminals that exist. Obviously, you must play it "cool" and "calm" when confronted by this kind of individual. TO CALM YOURSELF DURING THE ROBBERY, THINK ABOUT WHAT IS GOING ON AROUND YOU! DO NOT LOOK OR CONCENTRATE ON THE ROBBER'S GUN! Keep your mind on such things as the robber's weight, height, sex, race, age and other unusual characteristics. By doing this you will calm yourself a great deal and assist the police in obtaining a description of the robber. During the robbery, reassure yourself of this fact: A ROBBER WILL RARELY HURT YOU UNLESS YOU RESIST OR PROVOKE HIM! Realize what the robber is trying to accomplish - his objective is to steal, not hurt you. Most robbers don't want to risk a long prison sentence or death penalty by killing or hurting you. Ask yourself this question: "Why hasn't he already shot me?" The answer is obvious - Had he wanted to shoot you, he would have done so by now. 

2. OBEY COMMANDS

Let the robber make the first move. Do exactly as you are told! Keep your hands in plain sight. Never make any sudden or unexpected movements. Keep your actions short and smooth - the longer you take, the more upset the robber may become. When ordered to do something, give the robber words of assurance, ie., "You can have everything I've got" or "I'll get the money - here's the money". Talk to the robber in a slow and polite manner. If you can't or don't know how to comply with his command, give the robber a clear and convincing reason. "I work in another department and don't have the key to the cash drawer." "The armored car just took the rest of the money." "This is all the money we have." "I just started to work here." 

3. ACTIVATE THE ALARM

Activate your alarm during a robbery only when it can be done secretly. Never make any sudden or quick movements to trigger the alarm when insight of the robber. Nothing will make a robber kill or hurt you faster than seeing you activate the alarm. Be thoroughly familiar with your alarm system and know the location of all alarm buttons. Know how to activate these alarm buttons by feel (without looking). Fully cooperate with the police department and alarm company in checking and maintaining your alarm system. 

4. TELL THE ROBBER ABOUT SURPRISES

Tell the robber about anything that might startle or surprise him. If someone is expected to arrive soon, tell the robber of their possible arrival. If you have to move or reach in any way, tell the robber exactly what you are going to do, ie., "I have to reach down to the bottom cash drawer to get the money." By telling the robber what to expect, you won't startle him into shooting you. 

5. GIVE THE ROBBER TIME TO LEAVE

Robbers shoot pursuers. Always allow the robber enough time to leave the premises. Never run after a robber because the police might mistake you for the robber, and you could be seriously wounded or killed. If you are told to stay in a certain place for 5 minutes, give the robber sufficient time to leave before you move. Use your head in determining how long you should stay put. 

IMPORTANT WARNING!!

Never argue or play games with a robber. Remember that he might be under the influence of drugs or alcohol. The slightest argument could provoke him to shoot you. Never use a gun or weapon to confront a robber. When you are facing a weapon (gun), the odds are entirely against you. YOUR LIFE IS THE ONLY THING WORTH PROTECTING DURING A ROBBERY. MONEY AND MATERIAL THING CAN BE REPLACED - YOUR LIFE CAN NEVER BE REPLACED. 

