[image: image1.jpg]SAF SERVICES LIBRARY INFORMATION SYSTEM

NN, -
g Global Access,
Global Knowledge




Hill AFB Gerrity Memorial Library
Customer Satisfaction Survey

Please take a moment to answer the following questions.  
1=Never
2=Seldom
3=Often
4=Almost Always
5=Always

	
	1
	2
	3
	4
	5

	I visit the library . . . 
	
	
	
	
	

	Current library hours meet my needs.
	
	
	
	
	

	The library staff is knowledgeable and helpful.
	
	
	
	
	

	Library resources meet my needs.
	
	
	
	
	

	I know about the programs offered at the library (children’’s, young adult, and adult).
	
	
	
	
	

	I use the computer lab . . .
	
	
	
	
	

	The computer lab meets my needs.
	
	
	
	
	


Please mark all that apply.

8.  I find the following testing resources helpful:
· Study Guides (print)

· Study Guides (online)

· Online Practice Tests

· CD Study Materials

· Video Study Materials

· Have not used testing resources

9. I use the following electronic resources:

· Gale Infotrac

· First Search

· AFMC Databases (FEND, Aerospace Daily, Facts, Jane’s Online)

· netLibrary

· NoveList

· Auto Repair Reference Center

· Have not used resources 

10. How could the library improve services/resources? 
Thank you for taking the time to complete the survey.
