BY ORDER OF THE COMMANDER HILL AFB INSTRUCTION 32-2002

HILL AIR FORCE BASE (AFMC) 11 JUNE 1996
&@ Civil Engineering
N> YA EMERGENCY REPORTING (911) TELEPHONE
SERVICE

COMPLIANCE WITH THISPUBLICATION IS MANDATORY

NOTICE: This publiation is available digitally othe OO A.C WWW site at http://<sweb.hil.af.mil/
pdl/pubs.htm. Personrewith no @cess ¢ electronc meda may view the publicatiorat theBase Master
Publications Lilrary, 75 CS/SCSP.

OPR 75 CEG/CEF (MSdt Forte Certified by, Dennis Murphy
Supersedes OO-ALC-HAFBR 922, Pags. 3
27 April 1990 Distributiont F,X: HQ AFMC/CEQOOQO; AUL/LSE

This instruction implementsAFPD 32-20, Fire Protetion. This instruction outlines paty, procedures,
andestablishes resporsibilities for theoperation of he Emergeay Reporting Sysem - 911 on Hill Air
ForceBase. The objective is to pradethe base population anthe Air Forcetimely and acurate ener-
gency servicesThisinstruction appliesd all organizationson Hill AFB.

SUMMARY OF REVISIONS

This revsion uperselesOO-ALC-HAFBR 92-2,27 April 1990; renurbered to fit thenew functioral
scheme asoutlinedin AFI 37-160 Volune 6; ard updates aganizational titles ard symbols.

1. GENERAL:

1.1 The911 emergencreporting systam hasbeenestablished on Hill AFB fosingle poin reporting
of all emergercies requiing fire, medial, or security services. Thoserequiring services will dial 911
on any baetelephor, base housingyr from any pay station on HiIAFB. The caller will clearly and
concigly report their emergercy to the alarm room opeaator, and follow all istructions given by the
alarmroom opeaator. Once all pertinent infaation is receiveé emergency persoehwill be imme-
diately dspatched.

1.2 TheFire Protectin Division (75 CEG/CEF, Medical Group ( 3 MDG), and tre Securty Police
Squadron (5 SPS will monitor the 91 system on a 24 hobass with qualified personnelAll agen-
cies will answerall calls within five rings &fter activation.



2

11 JUNE 1996

2. RESPONSIBILITIES:

2.1. 75 CEGI/CEEF is the office of primary responsibility (OPR) for the 911 system. The Fire Depart-
ment alarm room operator will:

2.1.1. Answer 911 in the following manner, “911 are you reporting an emergency?” All informa-
tion will be copied utilizing the applicable checklist. After the initial message has been received,
security will be notified via transfer switching. Secure the line only after all agencies have
responded and all necessary information has been obtained. The alarm room operator must stay
on the line regardless of type of emergency to ensure the entire conversation is recorded on the fire
department recording equipment.

2.1.2. Upon completion of the emergency call, immediately dispatch the necessary equipment
and medical personnel on all emergencies requiring fire protection services.

2.1.3. Test the 911 system twice daily at 0815 and 2015 hours. Discrepancies will be immedi-
ately reported to the 1881st Communications Squadron job control. Time, nature of discrepancy,
and work order number will be annotated in the fire department computer system.

2.1.4. Ensure during testing the 911 system is being recorded properly onto the fire department
recording equipment. Recorded tapes will be held a minimum of 30 days.

2.2. Emergency Services (75 MDOS/SGOME) will:

2.2.1. Be contacted by hotline, if transfer switches are used questions may be asked by security
police and/or hospital personnel at the direction of the fire department alarm room operator.

2.2.2. Upon completion immediately dispatch the necessary equipment and personnel to all emer-
gencies requiring medical services.

2.2.3. Promptly report any problems with the 911 system to the Fire Department alarm center at
extension 7-3021.

2.3. Law Enforcement Section (75 SPS/SPOL) will:

2.3.1. Upon activation of the 911 system, pick up and remain silent until queried by the fire
department alarm room operator. At this time questions may be asked to ensure all necessary
information is received. Remain on the line until released by the Fire Department alarm room
operator.

2.3.2. Upon completion immediately dispatch the necessary equipment and personnel to all emer-
gencies requiring security services.

2.3.3. Promptly report any problems with the 911 system to the fire department alarm center at
extension 7-3021.

2.4. Base Communications Center (75 CS/SCMPT) will:

2.4.1. Repair the 911 system in a priority manner. Response time for this system will be 30 min-
utes, 24 hours a day, 7 days a week.
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2.4.2. Monitor the 911 printout, and assist fire, hospital, and security personnel in tracing inter-
rupted or cut off calls

MICHAEL E. MCBRIDE
Deputy Civil Engineer



