OPEN/FIXED DRS AS OF 06/26/02

DR #


POC
TEL
DESC
COMMENTS

48868




RALPH CANNON
916-643-2711
THERE ARE A LARGE NUMBER DIMSA’S FOR WHICH THE USE OF   EXHIBITS PAGE INDICATES THAT EXHIBITS 3-A AND OR 3-B ARE APPLICABLE WHEN IN  ACTUALLITY THEY ARE NOT.  USER WILL E-MAIL DETAILED LIST TO TRW FOR ANALYSIS.
WORKING –  

EVALUATION COMPLETED

WORKAROUND AVAILABLE

71320




DAVE CRACE
937-259-4129
WHEN PRINTING DMISA PAGE NUMBERS ARE NOT PRINTING ON THE TOC
WORKING – 

IN EVALUATION – 



126554


MORT BLAU
215-697-5423
DMISA LIST REPORT  - END DATE FIELD IS INCONSISTENT IN RELATION TO BEGIN DATE PER DMISA.     END DATE IS SOMETIMES BLANK AND IS NOT EXPECTED TO BE BLANK.   – USER NEEDS EXPLANATION ON THE MEANING OF THE END DATE IN THIS REPORT.
WORKING –  

IN EVALUATION 

80001


CON WILLIAMS
301- 757-3051
NADEP DMISAS HAVE  ROUTINELY SHOWN NADEP AS AGENT ON TITLE PAGE. FOR EXAMPLE, NAVAL AVIATION DEPOT CHERRY POINT, N65923.IN ATTEMPTING IN EXISTING DMISAS TO CHANGE AGENT IDENTITY TO NAVAL AIR SYSTEMS COMMAND, N00019, IT WAS DISCOVERED BY NADEP  CHERRY POINT THAT WHEN THAT CHANGE IS MADE, NADEP MICO NO LONGER HAS “M” ACCESS. IN THE CASE TESTED  THE DEPOT ON THE TITLE PAGE IS NAVAL AVIATION DEPOT CHERRY POINT NC, N65923.  (“M” ACCESS IS DESCRIBED IN THE TABLE C1-1 MATRIX AS “…CREATE, UPDATE OR DELETE”.)ACCORDING TO THE IMACS FUNCTIONAL AREA ACCESS BY SECURITY ROLE MATRIX, BOTH NAVAIR MISO AND NADEP MICO SHOULD HAVE “M” ACCESS AFTER THE CHANGE DISCUSSED WAS MADE. THE MICO DID NOT HAVE  “M” ACCESS. REQUEST IMACS PM/TRW CONFIRM AND ACKNOWLEDGE THE DISCREPANCY CITED BY COB 13 NOV 00. UNLESS IMACS PM/TRW DEMONSTRATE TO THE SATISFACTION OF CARL JONES, NAVAIR, AND MARLENE SMITH, NADEP CHERRY POINT, THAT NAVY CAN HAVE A DMISA WITH NAVAIR AS AGENT AND NADEP AS DEPOT WITH BOTH MISO AND MICO HAVING “M” ACCESS, PLEASE PROVIDE POA&M NOT LATER THAN 27 NOVEMBER 00 FOR ESTABLISHING THAT CONCURRENT “M” ACCESS. NOTE THAT THIS PROBLEM MAY ALSO  IMPACT ARMY SINCE THE DEPOT TO AGENT COMMAND RELATIONSHIP THERE PARALLELS THAT IN NAVY. CONTACT PHONE NUMBERS:  MARLENE SMITH, NADEP CHERRY POINT, (252) 464-7884, DSN 451-7884;  CARL JONES, NAVAIR, (301) 757-8716, DSN 757-8716;   CON WILLIAMS (301) 757-3051,  DSN 757-3051.

      
WORKING –  

EVALUATION COMPLETED

DR #


POC
TEL
DESC
COMMENTS

100807


FRANK EDWARDS
301 757-8696
IMACS IS NOT RECOGNIZING THE CONCURANCE ON EXIBIT 1 ON THE DMISA OOALC00 01ANKA.
WORKING –

WORKAROUND SENT TO USER – 

DUPLICATE OF 127927 (67888)

106515




CARL JONES
301-757-8716
WHEN IN IMACS DMISA NR. AMCOM 98 01ANKA FUNDING MODULE THE SUMMARY AND THE FUNDING DATA ENTRY SCREEN DID NOT CHANGE WHEN FUNDING DATA WAS ENTERED TO INDICATE THAT FUNDS WERE COMMITTED AND ACCEPTED. IMACS

- E-MAILED SUPPORTING DATA
WORKING –

IN EVALUATION

126569


BILL HANCOCK
912-926-4189
ON DMISA AIRCPT95 01AFTG, FY2000, EXHIBIT II, TAB AC, LINE ITEM 128 – PROBLEM IN ONLINE FUNDING FUNCTION AND RELATED FUNDING DETAILS REPORTS WHEN THERE IS A LINE ITEM HAVING BOTH AN INPUT AND OUTPUT TYPE FOR SAME LINE ITEM NUMBER.  SEEMS TO DOUBLE FUNDING AMOUNTS WHEN THE FUNDING REALLY ONLY APPLIES TO THE INDIVIDUAL LINE ITEM NUMBER.  CAUSES FUNDING TO LOOK OVER-OBLIGATED WHEN IT IS NOT.  TRW IMACS TEAM HAS BACK-UP INFORMATION.
WORKING –

IN EVALUATION

126829


RALPH CANNON
916 643-2711
IMACS MAIN/UTILITIES/USERS  SORT BY LAST NAME WORKS ONLY    WHEN FIRST LETTER OF LAST NAME IS CAPITALIZED---USER EXPRECTS TO GET LIST BASED ON LETTERS NOT BEING CASE SENSITIVE.
WORKING –

IN EVALUATION

WORK AROUND AVAILABLE

DESIGN ISSUE

127053


BILL HANCOCK
912-926-4189
ON DMISA AIRCPT95 01AFTG, FY2000, EXHIBIT II, TAB AC, LINE ITEM 128 – EXHIBIT II REPORT -  THE LINE ITEM HAS BOTH AN INPUT AND OUTPUT TYPE FOR THE SAME LINE ITEM.  PRICING AND REQUIREMENTS ARE ENTERED.  THE “TOTAL COST”  FIELD  ONLINE SHOWS BUT IT DOES NOT SHOW UP IN THE “TOTAL COST” COLUMN ON THE REPORT.
WORKING –

IN EVALUATION

DESIGN ISSUE



127066


BILL JIMENEZE
904-542-4423
USER UNABLE TO E-MAIL IMACS GENERATED REPORTS (PROBLEM IS VIEWING OF E-MAILED REPORTS)
WORKING –  

EVALUATION COMPLETED

DR #


POC
TEL
DESC
COMMENTS

127189


RALPH CANNON
916- 643-2711
EXEMPT XIII PART WHEN ADDING NEW TAB SPECIAL INSTRUCT THE   ASSOCIATE BUTTON PROVIDES ACCESS TO GLOBAL SHIPPING INSTRUCTIONS, BUT LIST IS NOT IN ALPHA-NUMERIC ORDER.  MAKES IT DIFFICULT FOR USER TO    LOCATE A SPECIFIC INSTRUCTION.
WORKING –

IN EVALUATION

127891

44565


SALLY RAKE
717-895-6526
THE NEW RELEASE TO IMACS 4.0…. CANNOT PRINT TO DUPLEX… 
WORKING – REQUIRES NETWORK SUPPORT

127902

60200




KAREN JONES
801-777-8454
IMACS – ON PAGE “USE OF EXHIBITS” ON AGREEMENT #CECOMO139AFSU, IT SHOWS EXHIBIT 1 IS NOT APPLICABLE.  EXHIBIT 2 SHOWING APPLICABLE BUT IT SHOULD NOT BE.  EXHIBIT 3B SHOWS APPLICABLE BUT IT SHOULD NOT.  EXHIBIT 7C SHOWING THAT IS NOT APPLICABLE BUT IT DOE
WORKING –  

EVALUATION COMPLETED

WORKAROUND AVAILABLE

127914

62932




BILL HANCOCK
478-926-4189
AWHILE IN THE ONLINE ASSET BALANCE BY DMISA/NIIN FUNCTION, WE SUBMITTED A PRINT JOB, BUT WHEN THE PREVIEWER COMES UP, THERE ARE NO HEADERS AND NO DATA AT ALL.  WE TRIED IT AGAIN AND STILL GOT NOTHING.THE DMISA WE WERE WORKING WITH HAD LOTS OF DATA THAT SHOULD DISPLAY (AND DOES DISPLAY ONLINE) AND PRINT ON THIS REPORT. DMISA =   WR-ALC 98 04 ANKE   FY 2000 ASSET BALANCE BY DMISA/NIIN FUNCTION, 

WE SUBMITTED A PRINT JOB, BUT WHEN THE PREVIEWER COMES UP, THERE ARE NO HEADERS AND NO DATA
WORKING –  

EVALUATION COMPLETED



127927

67888




FRANK EDWARDS
301-757-8696
USER CONCURRED ON DMISA – WHEN VIEWED DISPLAYED CONCURRED -    WHEN USER PRINTS CONCUR STATUS IS NOT SHOWING ON THE REPORT.  – DMISA -  

OO-ALC 99 01 ANKA FY01 –

CONCUR PROCESS PROBLEM DEPENDENT ON THE ORDER.  IF THE USER FIRST MAKES CHANGES TO THE REQUIREMENTS OR COSTING INFORMATION AND THEN, SECOND, WITHOUT EXITING THAT WINDOW, CONCURS ON THOSE CHANGES, AND THEN THIRD, EXITS THAT EXHIBIT WINDOW, THAT CONCUR IS LOST BECAUSE EXITING THE WINDOW CAUSED THE CHANGE DATE TO BE UPDATED AFTER THE CONCUR DATE.   


WORKING – IN EVALUATION

WORKAROUND AVAILABLE



DR #


POC
TEL
DESC
COMMENTS

134791


THERESA METCALF

May 15, 2001
405 739-5195
USER UNABLE TO GENERATE EXHIBIT I AND II EXCEL SPREADSHEETS THROUGH IMACS WITHOUT EXECUTE .REG FILES AND RESTART WORKSTATION FOR EACH REQUESTED SPREADSHEET.
FIXED

137119


RALPH CANNON

May 21, 2001
916- 643-2711
CALLER REPORTS THAT THERE ARE TRANSACTION MISMATCHES ON THE

PRINTOUT THAT DO NOT SHOW ON THE SCREEN.  USER IS UNABLE TO RESOLVE IF NOT DISPLAYED ON THE SCREEN.  USER WILL PROVIDE ADDITIONAL DETAILS VIA    E-MAIL  IF NEEDED.


WORKING – IN EVALUATION

142814


RONALD LEMIEUX

JUNE  8, 2001
405- 739-5195
CALLER HAVING PROBLEM WITH IMACS EXHIBITS-    EXHIBIT IIIC –DMISA AIRCPT01 04AFSX AND AIRJAX02 02AFSX HAVE INFORMATION BUT IS SHOW NO THAT    IT DOESN’T HAVE INFO.  THIS NEEDS TO BE FIXED TO REFLECT YES.
WORKING – IN EVALUATION

154414


Ralph Cannon

JULY 17, 2001
916 727-7253
CUSTOMER GETTING MESSAGE IN IMACS ‘ EXHEBIT X-B,PART 2 “COMMENTS” : PART NUMBER AND STOCK NUMBER DATA ORDER ARE 

REVERSED FROM THE HEADER ORDER.
WORKING –  

IN EVALUATION

154424


Ralph Cannon

JULY 17, 2001
916 727-7253
CALLER EXIBIT X-B: EVEN THOUGH A PARTICULAR LINE ITEM HAS BEEN HAS SELECTED ALL LINE ITEMS APPLICABLE FOR THE SELECTED TAB ON THE REPORT, NOT JUST THE ONE LINE ITEM DESIRED.
WORKING –  

IN EVALUATION

159890


Barbara Machenheimer

AUGUST 2, 2001
801-775-2958
USER SAYS WHEN SHE GOES INTO THE TRANSACTION MISMATCH SCREEN ON IMACS SHE SELECTS THE DETAILS OPTION THEN SHE GOES BACK TO 

THE TRANSACTION MISMATCH SCREEN RECORDS THAT WERE DISPLAYED BEFORE ARE MISSING.SHE HAS TO EXIT AND COME BACK IN TO DISPLAY THEM.
WORKING – IN EVALUATION

171350


Sally Rake

September 06, 2001
570 895-6526
CANNOT DOWNLOAD SPREAD SHEETS. ERROR MESSAGE, "DATA FOR SPREAD SHEET WAS NOT RETREIVED SUCCESSFULLY, PLEASE TRY AGAIN."
FIXED – EMAIL SENT REQUESTING TICKET TO BE CLOSED.

182965


Dave Crace

October 15, 2001


937-259-4129


WHEN A DMISA IS COPIED TO A NEW FY, THE FIRST POSITION OF THE CONTROL NUMBER SUFFIX DOES NOT MATCH THE FY OF THE DMISA.
FIXED –



200657


Ralph Cannon

December 17, 2001
916-727-7253
FOR POSTED RECORDS IN TIR SCREEN THE FOR DIGIT DATE PORTION OF DOC # IS 0 FILLED BUT SHOULD NOT BE SHOULD REFLECT THE SAME 4 DIGIT DATE AS SHOWN IN THE TRANS DETAIL SCREEN.
WORKING –  

IN EVALUATION

200661


Ralph Cannon

December 17, 2001
916-727-7253
AGENT MISO/MICO IS ABLE TO EDIT DMISA BOILER PLATE. ONLY PRINCIPAL MISO SHLOULD HAVE THIS ABILITY.
WORKING –  

IN EVALUATION

DR #


POC
TEL
DESC
COMMENTS

205827


Sally Rake

January 09, 2002
570- 895-6526
IMACS - CANNOT PRINT - THEY HAVE NEW COMPUTERS WITH OFFICE 2000 (MICROSOFT WINDOWS 2000 PROFESSIONAL). REPORT BUILDER ERROR #REP-0501 - UNABLE TO CONNECT TO SPECIFIED DATA BASE. ORA-12154 TNS COULD NOT RESOLVE SERVICE NAME.
WORKING/FIXED –

SYSTEM ADMIN MAKING REQUIRED CONFIGURATION CHANGES

225064


Ralph Cannon

March 13, 2002
916 727-7253
ERRORS ON THE IMACS SYSTEM.  ERROR MESSAGE IS "PERIODIC REVIEW SHEET DOES NOT ALWAYS DISPLAY PRINCIPAL, CO-PRINCIPAL AND/OR AGENT EVEN THOUGH THEY ARE POCS ON THE DIMISA. ADDITIONAL DETAIILS WILL BE MAILED TO THE PRW."
WORKING –  

IN EVALUATION

228994


Ralph Cannon

March 26, 2002
916 727-7253
NAVICP USERS RECEIVE ERROR OF "DMISA WAS NOT 

FOUND" WHEN A DMISA IS SELECTED IN THE "ASSET BALANCE BY DMISA/NIIN" WINDOW.
WORKING –  

IN EVALUATION

230044


Ralph Cannon

March 29, 2002
916 727-7253
SYSTEM GENERATED MESSAGES ARE SENT NOT ONLY TO THE CURRENT POCS ON A DMISA, BUT ALSO TO ALL PREVIOUSELY ASSIGNED POCS THAT HAVE SINCE BEEN REMOVED.  MESSAGES SHOULD BE SENT ONLY TO CURRENT POCS.
WORKING –  

IN EVALUATION

231796


Ralph Cannon

April 4, 2002
916 727-7253
NOT ALL DMISAS HAVE EXIBIT X-B INCLUDED ON THE USE OF EXIBITS PAGE. EXAMPLE: CECOM9803AFTG,FYO2. USER EXPECTS ALL EXHIBITS TO BE LISTED ON THE USE OF EXHIBITS PAGE, REGARDLES OF THEIR APPLICABILITY. REFER TO EMAIL FOR TRW
WORKING –  

IN EVALUATION

251639




Ralph Cannon

May 30, 2002
916 727-7253 


IMAC VERTICAL SCROLLING IS ERRATIC IN THE IMACS DISTRIBUTION LIST.. WHICH CAN MAKE IT DIFICULT TO LOCATE AND SELECT A SPECIFIC ORGANIZATION AND ITS ADDRESS FOR USE IN A DMISA


WORKING –  

IN EVALUATION

