Instructions for Logging into IMACS

1. Open Client Manager.

Double left-click on the Client Manager icon, which should be located on your desktop (If you are running Windows 95 or 98, you may need to reboot your machine and log into Windows NT first.  Contact your local computer administrator if you need help doing this).
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2. Logon to Client Manager.

Click OK at the Security banner.
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The following window should appear:

[image: image2.png]Note: The password will not display.
USERID:

PASSWORD:

Server Name

oK Cancel Help





Enter your IMACS User ID and Password (Password is case sensitive; make sure the Caps Lock key is not on if letters in the password are lower case), then click “OK” or hit Enter.  The following message box should pop up on the screen:
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This message indicates that you have successfully established a network connection.  Click OK and proceed to Step 3.

If you have entered an invalid User ID / Password combination, the following message will appear:
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Click OK to close the message.  The Client Manager main window should be on your screen.  Under “Server Name”, click on IMACS to highlight the line if it is not already highlighted.  From the menu, select “Server ( Logon…” as illustrated below.
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The Logon screen will appear again.  Repeat the instructions above for logging into the Client Manager.  If you are still unsuccessful after repeated attempts, contact the IMACS administrator or the help desk.

3. Minimize Client Manager.
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Click the minimize button to minimize the Client Manager Window as shown below.  DO NOT close the Client Manager.  It must be left open and running in the background while using IMACS.

4. Open IMACS.

Double left-click on the IMACS icon, which should be located on your desktop.
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5. Logon to IMACS.

A System security message will appear.  Hit Enter or click OK to close the message and reveal the IMACS login screen.
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Enter your User ID and password (same as those used to logon to the Client Manager) and hit Enter or click OK.  If successful, the IMACS Main window will appear:
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Troubleshooting

If you are already logged into the Client Manager correctly and enter an incorrect User ID / Password combination in the IMACS login window, you will receive the following error message:


Hit Enter or click OK to return to close the message, then try re-entering your User ID and password in the IMACS login window.  Be careful!  Three or more invalid login attempts at this point will suspend your account.  If this occurs, contact the IMACS administrator or help desk.

If you are not correctly logged into the Client Manager and attempt to log into IMACS, you will receive the following error message:

 
This error message or any similar error messages are associated with the Client Manager and NOT the IMACS application itself.  This is often confused with the first error message shown in this section.  If you receive this message, go back to Step 1 and try logging into the Client Manager again.  You will not be able to log into IMACS until you have successfully made a connection through the Client Manager. 

If you receive a similar message stating “Client Manager could not send data to server”, this could indicate system or local network problems.  Contact the help desk at (801) 777-3282 or DSN 777-3282 to open a trouble ticket for IMACS.  A similar message stating “Error Deallocation Abend” indicates a system problem and should also be reported to the help desk.  

Security For Inactive Session Detected

When there has been no activity on the IMACS workstation for a defined period of inactivity, a special security detection program will display the message, “IMACS Inactive Session Detected – Connection Will Be Terminated in 60 Seconds”.  

When this happens, there will be a single “beep” sound and the message will be displayed offering two options: 

a. Keep IMACS Session Active

b. Terminate IMACS Now
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IMACS Inactive Session Detected

a. Keep the IMACS Session Active:  Clicking the Keep IMACS Session Active button will reset the time for inactivity and continue to keep the Client Manager active (i.e., the communication between the user’s workstation and the IMACS database server will remain active).  The message will be re-displayed if the system detects another period of inactivity.

b. Terminate IMACS Now:  Clicking the Terminate IMACS Now  button will terminate the session immediately.  Not clicking either button will disconnect (terminate) the user‘s Client Manager communication session with the IMACS database server in 60 seconds from the warning.

Notes:

a. When the Client Server connection is terminated, the IMACS application software screens will continue to display as if they are active.  However, when the user attempts to perform an IMACS task that requires data from the IMACS database server, a message will display indicating the “Application has failed; Transactions have been backed out” along with additional codes and messages relating to the attempted action.

b. If the user wishes to continue the IMACS session, just double click the Client Manager icon, then log on again through the Client Manager to re-activate the Client Manager communication link.  In this situation, it is not necessary to log out of the IMACS application. 
c. If, however, the user wishes to remain disconnected from IMACS, just log out of the IMACS application screens normally.
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