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	Military Personnel Flight 

Customer Service Survey 


PRIVACY ADVISORY: The following information is required to allow us to respond to your comments. The personal data will be used only to correspond with you concerning the comments you submitted to this office and will not be provided to any other office unless the fix action requires another office to contact you to solve the problem. We cannot respond back to you if you do not wish to disclose this information.

Thank you for taking the time to answer the following questions so that we can ensure we are providing you the best possible service.
Top of Form

[image: image2.wmf]

CUSTOMER SERV



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image3.wmf]

CUSTOMER SERV


	Which office did you visit?
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	1.  How well did we provide the service you requested or needed?
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	2.  If we could not provide the service you requested, how well did we explain why this was not possible and refer you to the proper office?
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	3.  How well did our staff provide timely, professional, and competent service (given the circumstances--i.e. short manning, increased customer load, etc.)?
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	4.  How well did our facilities project a clean and professional atmosphere?
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	5.  If you were in charge of this customer service office, would you change anything (facilities, staff’s attitude, the way customers are serviced)?
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	Comments:
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	Served by:
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	Date:
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	Time:
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	Status:
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	Name (optional):
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	Would you like to be contacted?
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	If yes, please fill out your  

contact information: 
	Phone:
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	E-mail:
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